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GERARDO
CORRO

Executive Director

Dear Members, Partners, and Friends,

| am pleased to present the 2023 Annual Report for Tourism New Westminster, a year of strategic
rebuilding and evolution. Amid global economic challenges, we've focused on internal
restructuring to adapt to new market conditions.

During the past year, we welcomed fresh perspectives with a new team and board members.
Notably, we've taken more of our operations in-house to enhance our responsiveness to changing
trends, and better represent our destination.

Our collaborations with industry partners and community organizations have been vital. We are
especially grateful for the support from the City of New Westminster and the Provincial
Government.

We invite businesses, entrepreneurs, and organizations in the community to connect with us. Your
engagement is crucial as we work to enrich attractions and experiences for visitors and residents
alike, ultimately improving community life.

As we update our strategic and marketing plans, we remain committed to the inclusive
development of Tourism in New Westminster. Thank you for your support during these

transformative times.

Warm regards,

(v (e



Staffing Changes

Tourism New Westminster welcomed Gerardo
Corro to the role of executive director in June
2023. The team also welcomed Jasmine Crisp to
the role of Marketing Coordinator in August 2023.

6 volunteers were recruited to help with events
and other tasks in 2023.

Gerardo Corro, Jasmine Crisp,
Executive Director Marketing Coordinator
Board of Directors wecome

new board
member!

Vini Starling,

Vali Marling,
Treasurer

Director

Travis Johnson, Debbie Yule, Laura Grady,
President Vice-President Secretary

Welcome
new board
member!

Councillor Wallie Sohl,

Ruby Campbell, Director
Director

b

Kathy Mackerricher, Sally Lore, Jen Arbo
Director Director (Non-Voting)

Karen Lee,
Director




Executive

This was the second complete year of MRDT disbursements. Tourism
New Westminster received a total of $228,390 MRDT revenues.

In 2023 the following Executive documents were created/updated:
Terms of Reference for, Marketing Committee, Finance Committee,
Governance Committee, Executive Team; Procurement Policy;
Sponsorship Policy

2023 MRDT Survey Results

Successes:

-TNW is now an active and responsive organization.

-The community is happy with the new direction TNW is taking.
-Businesses feel more considered now.

To Improve:
-Consider all the tourism/hospitality sectors and areas of the city.

New West Wants More:
-Information about what TNW is doing and planning to do.
-Opportunities to collaborate with TNW.
-Support for local events.

-Wayfinding signs.

-Information about upcoming campaigns.
-Tourism performance data.

-Packaged promotion.

The Challenges:
-Negative press.

-Road closures.
-Public image.
-Lack of attractions and experiences.

-TNW needs more staff.
-Hard to promote areas that don't offer attractions.
-Lack of parking.

Opportunities:

-Walking tours/crawls.
-Sports tourism.
-Multiculturality of the city.




2023 MARKETING RESULTS

New Westminster was promoted through seasonally updated digital display ads, social ads, search and media
partnerships. The website content was consistently updated with new blogs and content informed by search
and analytics data. Seasonal and topical contests kept the destination top-of-mind and drew new users to
explore what New West has to offer.

Website

37.5M+ | 125K+

Impressions Clicks

2023

145,956

Sessions

April 1,2022 - December 31, 2022 vs. April 1, 2023 - December 31,
2023. Google Analytics were not set up earlier in the year.

Percentese - 305%

Website improvements were made in 2023 including the launch of a new events calendar and the start of a
full site re-design which officially launched in March 2024.

A new events calendar was implemented to include photos. It also includes a submission area for events
organizers to have their events published upon approval.

EventS Calendar DECEMBER, 2023 0 ©

== March 2023 ~
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Digital Advertising - Display Ads

There was a different
set of seasonal display
Ads in the Spring,
Summer, Fall and
Winter of 2023.

11.8M+ | 40K+

Impressions Clicks

Explore summer .

R A family weekend awa

in New West 2 y
just a SkyTrain ride from

incredible food downtown Vancouver

arts and culture o b a—— You're family in New West

New West d

FALL in love f Meet you
with New West with cozy spots with arts and culture in New West

Video Creation

(e, tourismnewwest
ed

west

2 professional videos were
created for Shine Bright

Shine (Bvuq}«d; : Events in collaboration

NEW WEST with the City of New
Westminster.
0 Join L}QB/SWe bringiibliday
Make a W for Nature: | magic to the streets of Upto
Makeafree'wnsh'at the WIShIng New Westminster!

& LEARN MORE i Jree by.completing a W|sh|ng -
tag or speaking to the tre€.
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#SearchForPhillip Campaign

Tourism New Westminster Earns
National Attention
#SearchForPhilip

Tourism New Westminster received national media
attention this week as they sought a Price is Right
contestant that lost out on “an amazing trip to
beautiful Canada,” and a stay in New Westminster.

)l The contestant overestimated the value of the trip
while playing the balance game on the show. The
64-year-old 1s an admitted Price is Rr[ﬂqht junkie who
went to a taPing in August for his birthday, and was
|CHECK IT OUT picked out of the audience to compete.

AZ MAN GOES VIL ON 'THE ‘

STOCKS  NYSE: 3515104

hearing the news, Tourism New Westminster extended a special invitation for Phillip to come to
est and invited everyone to join in the fun by helping them in their 4‘Sear:hFulP!'NHi[J<
pign! This week, Tourism New Westminster announced that the contestant, Phillip Fitzpatricl

s
nd, ending with #WeFoundPhillip.

New Westminster is now working on pumnﬁ together an expansive experience package for
hen he arrives sometime next month - #PhillipInNewWest. (Pictured left to right: Contestant
tzpatrick with game host Drew Carey)

|

o ded HERE.
Meet #PhillipInNewWest today!

' contestant gets a trip to New Westminster

bt features Atrip to New Westminster Price s Right player loses
stmisnter, is aworthy prize, tourism out on trip to New West
expert explains. after overvaluing stay
1dayago 2days ago
@ cec & Maple Ridge News

"LOCAL CELEBRITY": "PRICE IS RIGHT"
CONTESTANT VISITING NEW

#searchForPhillip s = WESTMINSTER NEXT MONTH

—_— & New West's biggest fan &

New-Westminster makes it on the Price is Right
BC TODAY = 1-800-825-5950 / bctod: cbe.ca #CBCNEWS [

Price is Right Contestant Loses, and then Wins, a Trip to New
Westminster!

Phillip originally lost out on a trip to stay in New West Monday
November 13, 2023 when he overestimated the value of the trip while
playing the balance game on the show The Price is Right.

So, right away, Tourism New West decided to take this opportunity and
turn it into a Storytelling Campaign, called #SearchForPhillip by going
out on the search for the contestant with the help of the public and the
media, to find him and bring him to New Westminster, so he could
enjoy the trip, and show everyone what a great time he had in our city.

The results where outstanding, after spending only about $10k on this

campaign, New Westminster gained a strong media presence for 31 The Timeline

days in a row, reaching every province in Canada though TV, Radio, Episode Aired
Online News, Social Media, Printed Media and Blogs in Canada, USA, Launched Campaign
Mexico, UK, France, and Spain, reaching a value of close to $1 million Phillip Found
dollars that kept growing in the followings months. Trip Planned
Itinerary

We hosted #PhillipinNewWest and we are excited to welcome him

ol | Win a trip like Phillip contest
ack againin 2024!

Phillip in New West
"Be like Phillip” campaign

#SearchForPhillip #WeFoundPhillip #PhillipinNewWest #BelikePhillip



Social Media

Instagram: 11,082 followers (+20% vs. 2022)
Facebook: 4,075 followers (+6% vs. 2022)
X: 3,926 followers (-0.88% vs. 2022)

NEW - Tik Tok: 120 followers
NEW - Threads: 1,415 followers
NEW CHANNEL - YouTube

98K+

Clicks

6.5M+

Impressions

Advertising

@ Tourism New Westminster X :
A .

@ Tourism New Westminster X : Sponsored
2/ Sponsored . - - $

COSt per Cth 0-46 A weekend getaway—- no car required! A quick
Explore vibrant riverside neighbourhoods in New SkyTrain trip takes you straight out to incredible
Westminster, at the centre of Metro Vancouver. dining, shopping, arts and ...See more

Riverfront Unique Dining SkyTrain to 7 ) ’
Hotels Learn more Leammore  Downtown Learn more Show:stapping Unique At Golleries
Affordable pri... Vibrant cuisine 25 min to Van.. Cuisine Learn more Shoppina Learn more Learn more
Wild Thyme Champagne T... New media a...
B e E @ e B e

GIVEAWAY
QIVEAWAY
QIVEAWAY

| Cﬂ,yEAWAY I bt @ 21l ﬂ?gﬂ
¢ Y " & : A CUDICT AT <X
~ TS : @/‘.QI“#’E”M“W) “w

A BRITISH COMEDY
oy comedylogends james & amesy

Sine Bright

Visit Instagram Profile

Qv . A

.COLOSPOTTERS S

D R—— Ul e )
et GIVEANAY ALLRT & Fans of Monty Python, Mr.
Visit Instagram Profile
.x @masseytheatr have teamed up fora Qv A Bean, and Dr. Seuss... Grab Qv A
g tickets to see Massey Presents: Oktopus on _ | =
October 21 at 7:30pm! Z PR Followed by tiabc_ca and 10.8K others (] Q N7 [N your teacups! =c. MOTE @BE Liked by gerardo_corro and 376 others
tourismnewwest ¥ SPOOKY HALLOWEEN GIVEAWAY ALERT! View likes tourismnewwest Today is the first day of Shine Bright New
y iew li
% .. more 2 West!
@ VISITINSTAGRAM PROFILE
View all 4 comments tourismnewwest GIVEAWAY ALERT! &/
more @tourismnewwest x @new_westminster have teamed up for a

-Shine Bright: Likes 378, Entries 1,082, Reach 4,105

-Anvil Centre Theatre: Likes 45, Entries 45, Reach 5,617

-New West Craft: Likes 166, Entries 217, Reach 3,601

-Massey Theatre: O Christmas Tea - Likes 120, Entries 264, Reach 5,661
-Fraser River Discovery Centre: Likes 200, Entries 255, Reach 6,564
-Coldspotters Haunted Ghost Tours: Likes 77, Entries 68, Reach 3,221
-Massey Theatre - Oktopus: Likes 70, Entries 89, Reach 2,950


https://www.instagram.com/p/C0Ugi5pJdIk/
https://www.instagram.com/p/C0PT-IxuyaQ/
https://www.instagram.com/p/Cz9S3IExsN2/
https://www.instagram.com/p/CzZPpkup15e/
https://www.instagram.com/p/CzZPpkup15e/
https://www.instagram.com/p/CzHGjZRxTnD/
https://www.instagram.com/p/Cyg8_TTykMc/
https://www.instagram.com/p/Cx_AxW8xhgG/?img_index=1
https://www.instagram.com/p/Cx_AxW8xhgG/?img_index=1

September
in New West

As the season changes from summer to fall,
New Westminster comes alive with laaves
turning gold and orange and cooler
temperatures, perfect for pulling on a jacket
and walking along the water or window
shapping, and ducking inside to cozy up
with a hot beverage at a bustling cafe or

craft fair
Check out what's happening in New West
this fall.

Now in New West

#MadeinNewWest! Fall and Winter Craft and
Maker Events

Monthly Newsletter

October

in New West

As autumn urfolds in Naw West, crisp
temperatures and vibrant shades of gold
and orange in the trees mark the heart of

the season, a great time to explare the

outdoors, window shop and wander through
craft fairs and community events, and enjoy
agood scare as we get into the spirit of
spooky season. Check out what's
happening in New West this fall.

Now in New West

Frighteningly Fun-Halloween in New West
6 New West Cafes to Cozy up to This Fall

A monthly newsletter was launched in
September, highlighting events, experiences,
itineraries, blog posts and more!

6 New West Cafes to Cozy up to This Fal

Experience

b 6,196 Emails sent

@ 57.5% Open rate

Quarterly Contests

Quarterly contests helped promote local Gt Gpee De By i
businesses, generate website traffic and

build the email database for Tourism New
West.

Win a Trip Like Phillip!

[ Philisg may not have won o The Prce 5 Rght, buthe was S0l gven 3 g o Canads by Tourism

S e, o 81 the Dy, anch semvme ol warm-Smigrim M Wt Busimesses, din we think sat

coumEn a8 winring|

5) 14,434 Entries
> 35, 872 Views

1y hipvm't baan follawing slong, hars | tha o

£ 3BT ANE iiRg - New Wes 1 hust & 25-sranisne Siey Traim it dinee by
with st shops, bresere, diverse
werTs year round

= 10 o fencouves. iy on eclects rives ¥ it
wdepe nes, comceris, parfor T
B3 your chimee i win feo. Enter for your chance b win & 1-night sty a8 = st s Guay. 2

Tckens ta the Hididen ¥ sesigasy W erience, 3 5150 it cemscae far Casyonom:

and a $109 gift cerificats to 5 1 Gk brawing £o

8 35.4% Conversion

>4 5,116 Email Opt-Ins

Fill out the form to enter.



New Tag-line

Where Stories Meet

/ Community Survey
SN/ Marketing Workshop
 Tag-line Poll

/ Social Media Poll

V Freedom of use

Events & Sponsorship

-Fridays on Front
-New West Pride
-River Fest 2023
-Cultural Crawl
-On Your Block Fest
-Car Free Day
-Uptown Live
-Bigger Ideas Conference
-Piony Indie Film Festival
-Platinum Awards
-Shine Bright

| TR

@ 0 o BTovrismNewWest | #
E 5 Yol

NEWEXPERIENCES ARI :
H#MADEINNEWWES!

New Experiences are #MadeInNewWest
#ExploreNewWest Tag @TourismNewWest



Blog Posts & Itineraries 17 blog posts & 2

new itineraries were
posted in 2023!

WNET'S New | Tourtsm New West Ding, 211 Tounsm herw Vst E0g, Do, WNars Maw | Tourlsm New West
Havember 22| 2023 Nowember 07| 2023 October 10| 2023
Search For Phillip 4 Cozy Winter Meal Spots for Comfort Food £l Fun— in New

Photo credit: €85 Price Is Right Contestant Loses, and then  The chill in the atr calls for the kind of food that feels ke @ Get ready for an unforgettable Halloween tn New
Wins, 2 Trip to Canada (and You Can Wina Trip Too!) Phillip  hug From charming family-owned bistros dishing up Westménster! Wander through historic sttes with a haunted

never Imagined.. hearty classics k.. past, slfp on your castume to do the manster...

read More Read More Read More

Five New West
Restaurants to Delight

Blog, Do, What's New | Tourism New West What's New | Tourtsm New West What's New | Tourism New West
September 1212023 July28 12023 November 09 | 2023
#MadeinMewWest! Fall and Winter Craft and Maker  New West Historical Treasures Secret Sants Guide: Unigue Holids
See You Tonight-Dinner,

s New Westminster has always been a desanation for West Drinks, and a Show

culeure, food and art, but 1f you're new to the New West Read Mora >
Photo Cradit: Mew West Culture Crawl Creatiry, scene, you might not knowr... Ger your credi card ready-1's time to
communry. and the kind of crisp westher that makes e greb gift carés for averyone on your hy
everything cozy! I's the perfect backdrop for celebrating from your office Secret Santa., & s # & LEARN MORE
fhe. Read Mare :
read More

Photography

Three photographers were contracted
to photograph New Westminster in
2023 to compliment styles within the
brand guidelines.
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Media Partnerships

357K+

Impressions

Daily Hive okt |

Tourism New West partnered with ‘ _

Daily Hive in spring and summer to 8 must-visit New Westminster destinations
. . . tnaddwywr travel itinerary (CONTEST)

promote city highlights and the PR

contest. i

utaway in New Westminster (CONTEST)

|ty | mpmmeiane

141,630
@ Impressions

E@ 9,059
Article Reads

£ bcisawesome
BC BOb Q BC Is Awesome --
#SearchforPhillip ~ = .m ey

42 Following 17K Followers  S.4M Likes sl carviars

Stuff youw mayhe dicdn’t know abaut B.C. with Lea-nominated TV host
Bk Kronhauer

& linktr.ee/beisawesome

49,700
@ Views

3,217
Likes, Shares,

Comments, Saves

BC Is Awesome posted twice on their TikTok channel, with views at the high end of their channel
average. The #SearchForPhillip campaign was also featured on the Vancouver Is Awesome
weekly travel newsletter.


https://dailyhive.com/vancouver/8-destinations-trip-new-westminster-contest
https://dailyhive.com/mapped/tourism-new-westminster-river-adventure-summer-contest

Media Partnerships

(Continued)

Seattle: The Stranger _
#SearchForPhillip T s T

Ly Lo Born, sad Lol biops B T e lcks?

Enblalday Urick Week! 4

The Win a Trip like Phillip contest was promoted in
Seattle’s The Stranger from Nov. 28 - Dec. 4, 2023

24

" @D e OO

s

Phillip Lost on The Price is

Right, And Instantly Won the
Hearts of Canadians. Now You
Could Win Big Too!

60,000+
Impressions

Youden't need — n

tobe ona game show =
to win a stay up

149
Instagram

Engagements

Enter Elere

of A ek e Wi et g by wten

e, I et rust, D b the
covver band sl
o 4

Refining our brand identity

Consistency has been made across platforms
following our brand identity and guidelines.

Tourism New Westminster® -+ &

‘;;;;’ li
Edit profile

Tourism New Westminster

Tourism New Westminster W
el ’

tourismnewwest threads net

The Official Guide to New Westminster
#WhereStoriesMeet

& 1,415 followers

Edit profile Share profile
Threads Replies Reposts
2 Pinned

tourismnewwest 34 s

®

Stay up to date on everything New West by reading
our monthly newsletter: activitymessenger.com/y/
dGE

Sign up on our website!

@ Tourism New West
tourismnewwestminster.com »

Tourism New Westminster
Apr 17, 2018 - The Official Guide to

New Westminster #/WhereStoriesMeet.

Located in the heart of Metro
Vancouver and a quick 25-minute
SkyTrain ride to downtown ...

tourismnewwest

2,995 posts

Tourism New Westminster
The Official Guide to New Westminster #WhereStoriesMeet
@ linkin.bio/tourismnewwest + 1

@TourismNewWest

The Official Guide to New Westminster
#WhereStoriesMeet

© New Westminster, BC

@ tourismnewwestminster.com
& Joined May 2009

770 Following 3,936 Followers
Location

Q  Ittwsiftourismnewviestminstercom/
g 777 Columbia Street New Westminster BC
< V3M1B6
No hours available

Get directions Contact

Viewarchive  Adtools @ O

1,060 following

'Y EERE XX

February 7% January 7% ToDo &

Price is Right ... YouTube Giveaways! &

Tourism New Westminster >

Page - Tourist Information Center
The Official Guide to New Westminster
#WhereStoriesMeet

s 777 Columbia Street, New Westminster, BC, Canada,
British Columbia

<, +1 604-526-1905

X info@tourismnewwest.com
& tourismnewwestminster.com
© Open now

% Rating - 4.8 (78 Reviews)



| @ NW Merch

A new Tourism New West merch line was launched in 2023!

-

e sourismnewwestminster com

Pins Stickers Postcards

Giphy Stickers

Custom branded Giphy stickers for New West were created. The public can tag and
bring awareness with to the brand with these fun and engaging animated images.




Netflix in your Neighborhood

2 filming locations in New
West have now been added to
the map!

Anvil Centre

Bernie Legge
Theatre (Queen's
Park)

Google .

@ TheFall of the House of Usher, New Westminster, BC
AGASSIZ

- Tourisim

%ch%}r% %chmond Coowtlam tourism %

N
NEW WESTMINSTER é.. %ﬁt

. HaltonHill
Elora & Fergus Tourism HALTON HILLS © S

Google

@ Virgin River, New Westminster,

A Day in New West - 7 New You Tube Videos!

Videos

2 Unlisted Tourism New West - 7/ 8

— o~
<_..(;

A Day in New West - Pandora's
Locks: Escape Room

Tourism New West

A Day in New West - Vancouver
Circus School

Tourism New West

= A Day in New West - Piva
& Modern Italian

Tourism New West

& WW‘“M v»""'ﬂ”' T

A Day in New West - North
Noodle House
Tourism New West

AL .
¢ _:‘ ’?"-"-‘f",q_.qu'

A Day in New West - IT Char
Burger

—

AN W fonler
b S TSR

¥ Tourism New West

FEPETRERSE A Dav in New West -
A Day in New West!

< From Tourism New West For you Liv
(. Tourism New West SN S AU, AT o !

We took gaming enthusiast Sangak (@manizmgh) out for an exciting day of
exploration in New Westminster. This project was a collaboration between
Tourism New West x The Gaming Stadium x Eat New West.




We are Members

¢ Destination BC

e TIABC

¢ New Westminster Chamber of Commerce
e GO2HR

e BCDMOA

e MVDMC

e Skal International Vancouver

Partnerships & Collaborations

Destination British Columbia
Downtown BIA

Uptown BIA

City of New Westminster
Douglas College
Tourism Challenge
Discover Surrey

Tourism Coquitlam
Destination Vancouver
Tourism Burnaby
Tourism Nanaimo
Latincouver

Community Outreach




BC Ale Trail
Tourism New West participated S R, fi i bl e biidie
. . . ?0 ENg FP k’][o @stee\'fmdoak for a chance to win the ultimate Grand Prize
in the BC Ale Trail campaigns o

including the annual North of

the Fraser Ale Trail Tasting

Passport which happens in the
month of February.

A\l
P
Lof

'Sy

When you visit these two participating breweries from Feb 1-28,
ask for a stamp with your purchase. Once you've collected 6
unigue stamps, hand in the passport to be entered into the prize
draw!

This initiative by @bcaletrail, in collaboration with @translink and
@westcoastfoodca is encouraging more car-free travel. So, show
your Compass Card or TransLink receipt from the same day as
you wish to receive your stamp for the chance to win a one-
month TransLink pass and BC Ale Trail prize pack!

Link in bio for more info!
Edited - 71w

View insights
oQv A

F i ‘@ Liked by hyackfestivalassociation and 58 others
7 \ y 31,2023
77 V4 N eT N January 31, 202
’, I’ 7 N \\ \\
V4 N\
S_~» ~N U0 @ Add a comment...

West Coast Curated
West Coast Food

™ .
(59 westcoastfoodca 3m

Tourism New West participated in the West Coast T — hg, 4‘
8%  Thu 512012023 8:30 am pOT k out the V\k‘.r‘ticle by

Food and West Coast Curated 2023 campaigns. 'y
@Btourismnewwest !

Must-visit restaurants in New Westminster! "I T. e
So you're hungry, and you've found

' ; ; @ READ IT HERE
yourself in New West? You're in good hands...

&«  westcoastcurated &)
321 2,440 1,332
Posts Followers Following -
New Article
WestCoastCurated

(@ westcoastcurated
Sharing the Diversity of Art, Dance and Theatre on the West
Coast of B.C. #WestCoastCurated
@ linktr.ee/westcoastcurated
Followed by thegalleryqp, artsnewwest and 36 others

Five New West

Restaurants to
Delight Your Palate at

Following v Message Contact +2
Dine Out Vancouver
W @ Festival 2024
=
Culture Crawl ~ Enter towin!  Artist Videos Tours
At et S
West Coast Curated The New weSt

i Cultural Crawl WESTCOAST # FOOD

With over 150 artists participating, the New West Cultural Crawl is back| .
Returns For its 20th

public a behind the scenes look at where and how local creatives work.
Check it out on October 14th and 15th! Yea r T T e

@ READ IT HERE

https://westcoastcurated.com/the-new-west-cultural-crawl.../

@nwculturalcrawl @tourismnewwest

£

| westcoastfoodca

westcoastfoodca @angelinasdutchcorner lies on the banks of
" the Fraser River and is a family-run restaurant that serves.
authentic Dutch food. Take a walk along the boardwalk and stop
in for Dutch pannekoeken, omelettes, sandwiches, tacos, and
more!

With both an outdoor patio and and indoor solarium style
atmosphere - you're going to want to stop by!

© @tourismnewwest

#explorebe #westcoastiood #dining #restaurant

@ tourismnevest Yass! 8 & .
B Tike Reply

WESTCOASTCURATED.COM
The New West Cultural Crawl Returns For its 20th Year
Now in its 20th year, the New West Cultural Crawl is your chance to explore the s.

@ Tourism New Westminster
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CONTACT US:

® 604-526-1905

info@tourismnewwest.com
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www.tourismnewwest.com
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777 Columbia Street, New Westminster

©

Follow @tourismnewwest

f&X®

#WhereStoriesMeet



